Safer Schools: What Does Martyn’s Law Mean for Me [Webinar Transcript]

00:00:41.450 --> 00:00:47.579
Cindy Beets [Host]: Good afternoon, everyone, and thank you so much for joining us. Today, we're focusing on Martyn's Law and what it means for schools.

00:00:47.870 --> 00:00:59.210
Cindy Beets [Host]: With this legislation moving forward, schools will need clear procedures to protect pupils, staff, and visitors. Today, we'll walk through those steps of how schools can get ready for this legislation.

00:00:59.260 --> 00:01:10.420
Cindy Beets [Host]: For those who are new to Vivi, we're a communication platform built especially for schools. While many schools know us for our wireless screen sharing and digital signage, today we're here because of our work in emergency alerts.

00:01:10.510 --> 00:01:16.910
Cindy Beets [Host]: As Martyn's Law places greater emphasis on preparedness and communication, Vivi helps schools meet these requirements.

00:01:17.260 --> 00:01:33.000
Cindy Beets [Host]: Just before we begin, today's session is being recorded, and we will send the recording out via email afterwards. If you've got any questions at any time, please do feel free to drop them into the Q&A panel. We'll cover as many as possible at the end in a live Q&A session with Lisa.


00:01:33.320 --> 00:01:47.859
Cindy Beets [Host]: If you'd like to speak to us about your school's Emergency Alerts Communication Plan, please get hold of us via our website or email after the session. We're happy to help you with any of your needs that you will have.

00:01:48.250 --> 00:01:53.030
Cindy Beets [Host]: For today, I'm delighted to introduce today's speaker, Lisa Broad.

00:01:53.160 --> 00:02:03.149
Cindy Beets [Host]: She is a counterterrorism expert who has advised schools, local authorities, and government bodies on emergency preparedness, lockdown planning, and threat response.

00:02:03.220 --> 00:02:20.660
Cindy Beets [Host]: Lisa has been working closely with schools on Martyn's Law preparation, and today she'll walk us through exactly what schools have in place, or must have in place, and what will be expected in terms of documentation, training, and communication, and most importantly, where to start. Over to you, Lisa.

00:02:21.500 --> 00:02:30.210
Lisa Broad [Counter-terrorism expert]: Hello everybody, thank you. If you could just bear with me while I share my screen, hopefully I can do that without any issues.

00:02:33.700 --> 00:02:38.639
Lisa Broad [Counter-terrorism expert]: And if, Cindy, you could let me know when you can see that as a full screen, that would be great.

00:02:38.810 --> 00:02:40.860
Cindy Beets [Host]: It's working perfectly. Thank you, Lisa.

00:02:41.010 --> 00:02:56.939
Lisa Broad [Counter-terrorism expert]: It's a good start. So, a little introduction. Thank you, everybody, for joining today, and I know you're all very busy, and it's probably pick-up time at your schools. My name's Lisa Broad, and I'm a consultant specialist in counter-terrorism emergency response for the education sector.

00:02:56.940 --> 00:03:09.910
Lisa Broad [Counter-terrorism expert]: So my background was home office, predominantly. I did 20- odd years working at the home office in the world of intelligence, serious organised crime, and counter-terrorism, where I specialised most of my time.


00:03:09.910 --> 00:03:21.309
Lisa Broad [Counter-terrorism expert]: The last 5 years of my government service, I was asked to move over to the DFE (Department for Education) to help the department start to think about how it could better support the sector from terrorist threat. So, quite a tricky subject, not something that DFE had necessarily had to think about before, but an important subject nonetheless. In doing this, I led on Martyn's Law for the education sector, so that the legislation that you see now, all the conversations that went on behind the scenes to get to that point for the education sector, that was me in consultation with key stakeholders across the sector.

00:03:49.510 --> 00:04:06.849
Lisa Broad [Counter-terrorism expert]: I also led on instant response, you'll see the COBRA, room down there [Image on bottom right of screen]. Whenever there's a terrorist attack that impacted the sector, and most do you directly or indirectly, I led for the department on that, and making sure that schools, colleges, universities impacted got the support they needed from government.

00:04:07.160 --> 00:04:14.210
Lisa Broad [Counter-terrorism expert]: I left, the Department of Education in 2023, and I now work independently to support the education sector. So I work with schools, colleges, training providers, universities, you name it, on, identifying any vulnerabilities at those settings, preparing in advance of legislation, and I should note that, guidance for legislation is not yet out there, so everything that I'm telling you today is very much from a best practice perspective, rather than, this is what it says in the guidance, and this is what you must do to comply.

00:04:39.660 --> 00:04:59.290
Lisa Broad [Counter-terrorism expert]: I'm a member of the Security Institute, which is just a bit of a badge. You have to jump through a few hoops to get there, to show that you've got the necessary expertise and qualifications and experience. And I'm also the chair of governors at my children's primary school, so important to note that, because I think it gives me a bit of an insight into the many plates that you're spinning on a daily basis, and this is just another thing that's come along that you've now got to think about. So hopefully today will help you start thinking about that, and, you know, do pop in any questions, or get in touch separately if you need any help.

00:05:12.900 --> 00:05:13.970
Lisa Broad [Counter-terrorism expert]: Okay.

00:05:14.080 --> 00:05:20.330
Lisa Broad [Counter-terrorism expert]: Terrorism legislation. Let's start with this. So, firstly, just to give you a bit of context.

00:05:20.650 --> 00:05:35.520
Lisa Broad [Counter-terrorism expert]: Contest is the UK's counterterrorism strategy, and you'll already know about Prevent, because you've all got to have PREVENT training and meet the requirements of Prevent duty legislation that's been around for quite a few years.

00:05:35.750 --> 00:05:50.419
Lisa Broad [Counter-terrorism expert]: Pursue is another strand, or pillar, we call it, of contest, and that's about catching, the baddies before they do anything, ideally, but also all the work that goes on afterwards. So that's our Counter terrorism police, that's our intelligence services that lead on that stuff.

00:05:50.520 --> 00:06:11.140
Lisa Broad [Counter-terrorism expert]: But what we're going to talk about today, and what Martyn's Law is about, is the Protect and the Prepare bits of the counterterrorism strategy. So Protect is what it says on the tin, it's protecting our borders, it's protecting our critical national infrastructure. But at the local level, it's about protecting our sites to make sure that somebody with ill intent couldn't, do any harm.

00:06:11.570 --> 00:06:18.380
Lisa Broad [Counter-terrorism expert]: And Prepare is about mitigating the impact of a terrorist attack. So, at a strategic level, at a national level, that's about how well our emergency services work together, for example. But for schools, it's about having robust plans in place that would mitigate the impact of, an attack were it to occur.

00:06:31.390 --> 00:06:43.480
Lisa Broad [Counter-terrorism expert]: So, Martyn's Law. Martyn's Law is legislation to improve protective security across the UK, and Martyn was one of the 22 victims of the Manchester Arena attack back in 2017. And Martyn's mum has campaigned tirelessly to get this legislation, which has taken an awful long time in place, and it eventually gained Royal Assent earlier this year, and it's known as the Terrorism Protection of Premises Act 2025.

00:07:02.670 --> 00:07:03.370
Lisa Broad [Counter-terrorism expert]: Now.

00:07:04.090 --> 00:07:16.210
Lisa Broad [Counter-terrorism expert]: There are two tiers to Martyn's Law, and it's important that I let you know about these, and then I'm going to tell you something different, which is the bit that you need to focus on. But for most people within scope, for most sectors within scope, it looks like this. A premises, or an event that fits within either 200 to 799 people expected at any one time would fit within the standard tier, and a premise or an event with over 800 would fit within the enhanced tier. And that's basically saying bigger places are more likely to experience an attack.


00:07:41.580 --> 00:07:58.490
Lisa Broad [Counter-terrorism expert]: Now, the standard tier focus is on that Prepare bit that I just talked about, so effective emergency response plans. And the enhanced tier, they must do that as well, but then they must also consider CT risk assessments, so counter-terrorism risk and make sure they've got all that in place. Now.

00:08:02.340 --> 00:08:06.709
Lisa Broad [Counter-terrorism expert]: There's an exception for education, or at least most education settings.

00:08:06.710 --> 00:08:31.550
Lisa Broad [Counter-terrorism expert]: And when I was having discussions with key stakeholders across the sector, way back when, it feels like a long time ago, you know, there were concerns, another burden for the education sector. Do we really need this? Are schools publicly accessible? Aren't they already much safer than other places? Lots of debate, and it was really critical that we got in place something that was proportionate. We didn't want to risk not allowing the education sector to be scope, because, God forbid, something awful happened, there'd be a lot of answers, required to any inquiry as to why education wasn't in scope. So, there was real agreement that it should be in scope, but actually, what would be the proportionate thing for the education sector? And it was recommended, I recommended to ministers, that actually allowing all of those education settings that currently must adhere to strict safeguarding legislation to sit within the standard tier of the duty was probably the proportionate thing that wouldn't be too onus for the education sector, but would still improve security and preparedness across the sector. So that is what the legislation is for schools. All schools, no matter the size, will sit within the standard tier, unless there are less than 200 people within that school on a daily basis.


00:09:29.460 --> 00:09:36.780
Lisa Broad [Counter-terrorism expert]: If you're sitting here and listening, and you're a school with less than 200 people, I would say, do this anyway, because the whole point of Martyn's Law, and the reason that we've got this legislation, is that the terrorist threat is no longer easy to predict. We've seen horrible things happening in much smaller places, Southport being a key example, so, even though you're not within scope of the duty, this is best practice. My advice is just do it.

00:09:57.110 --> 00:10:11.890
Lisa Broad [Counter-terrorism expert]: Okay, for higher education, I don't think there are any higher education establishments on here, today, but for higher education, they will sit within whichever tier their capacity dictates, so there's no special exception for higher education.

00:10:13.190 --> 00:10:26.419
Lisa Broad [Counter-terrorism expert]: Okay, so what must you do, then? So, all schools with a capacity over 200 must, under Martyn's Law, notify the Security Industry Authority. So, the Security Industry Authority is the regulator.

00:10:26.430 --> 00:10:33.259
Lisa Broad [Counter-terrorism expert]: So you need to get in touch with them and say, hello, my school is within scope of Martyn's Law.

00:10:34.480 --> 00:10:42.140
Lisa Broad [Counter-terrorism expert]: And you need to demonstrate that you've got in place effective procedures to mitigate the impact of a terrorist attack, which include evacuation, invacuation and lockdown, and then communication, and that's the ability to communicate any of these responses across your site.

00:10:52.610 --> 00:10:58.650
Lisa Broad [Counter-terrorism expert]: Okay, before I go on, I'm just gonna share some slides now, a few slides, which I pop in here, because I think it's really important that even though we're talking about terrorism, actually, what we're doing if we get this right for schools, is protecting our schools from a whole range of threats, not just those that are politically or ideologically motivated. And this is the reason that I was so passionate about pushing this and making sure that we got education within scope of this duty. A little bit of a trigger warning, there are slides, there's some music, and none of this subject matter is nice, but hopefully you can understand why I'm showing you this.

[Slides show images of Why Martyn’s Law Matters. Images of Martyn and Manchester Arena victims, Kings Cross memorial and news snippet images on terrorist incidents across the UK e.g. Southport attacks and incidents that have occurred within schools]


00:14:36.640 --> 00:14:39.260
Lisa Broad [Counter-terrorism expert]: Okay, thank you for watching that, and it's a hard watch, and I've worked on many of those cases that were on there, but I think it's really important. This isn't just about terrorism. We live in a time where, unfortunately, children are exposed to a lot more than they ever were.


00:14:52.920 --> 00:15:02.480
Lisa Broad [Counter-terrorism expert]: So, I think it's just really important that we think through this stuff and make sure our little ones are protected, and even our bigger ones are protected when they're at school.

00:15:02.560 --> 00:15:05.750
Lisa Broad [Counter-terrorism expert]: So, preparing for Martyn's Law.

00:15:06.240 --> 00:15:07.750
Lisa Broad [Counter-terrorism expert]: A bit of a reminder.

00:15:09.230 --> 00:15:24.069
Lisa Broad [Counter-terrorism expert]: These are the things that you'll need to think about. Evacuation, invacuation, lockdown, and communication. I'm going to talk you through all of those, but I'm going to spend a bit more time on lockdown, because it's the one that's normally a bit of a head-scratcher for schools.

00:15:24.600 --> 00:15:38.649
Lisa Broad [Counter-terrorism expert]: What I say to schools that I visit on a daily basis is use a new lens when you're looking at your schools. Everything that you do normally is safeguarding, it's child protection, it's health and safety, all very, very valid things, of course.

00:15:39.020 --> 00:15:49.270
Lisa Broad [Counter-terrorism expert]: But now, looking through this horrible lens of terrorism and serious violence will help you understand where any vulnerabilities lie.

00:15:49.420 --> 00:16:05.299
Lisa Broad [Counter-terrorism expert]: Now, I do this with schools from a physical security perspective every day, but actually, from a Martyn's Law perspective, remember it's that Prepare bit, it's your preparedness plans. Do they work? Would they work in the event of a serious threat at your sites?

00:16:06.390 --> 00:16:07.840
Lisa Broad [Counter-terrorism expert]: Evacuation.

00:16:07.920 --> 00:16:24.979
Lisa Broad [Counter-terrorism expert]: So we've all got in place evacuation plans for accidental fire, we've done it ever since we were knee-high to a grasshopper, we know not to get our coats or our things, to walk, but not run, but move quickly to the nearest exit and go and wait in the playground. It's just normal, and what we've always done.


00:16:25.060 --> 00:16:33.970
Lisa Broad [Counter-terrorism expert]: But have a look at your plans, your evacuation plans, and think of other things that might require, something slightly different than the norm.

00:16:34.370 --> 00:16:49.460
Lisa Broad [Counter-terrorism expert]: Bomb threats. Do you have in place plans for bomb threats? Would you go somewhere else in the event of a bomb threat? A lot of schools have this, but it depends where you are and what threats you've seen in the past, but it's best practice to have those plans in place.

00:16:49.770 --> 00:17:03.149
Lisa Broad [Counter-terrorism expert]: Suspicious package, would you know what to do in the event of finding a suspicious package? Would you even know how to identify a suspicious package? So, thinking through what you'd do in the event of finding something that's just not quite right.

00:17:03.590 --> 00:17:09.670
Lisa Broad [Counter-terrorism expert]: Fire after suspicious behaviour. So, this might be the fire alarm going off after maybe there's been some people hanging around, there's been some suspicious behaviour that has caused concern, or you can smell fumes, or something like that, where you feel that moving your children, your students, out to pre-designated assembly points might not be the surface thing to do. And there have been occasions in the past where terrorists and others have planned to set off a fire alarm to bring people out to places which is actually at the attack site. I'm not suggesting that's going to happen in your schools, but these are the kind of worst-case scenario things that we're thinking about. Actually, if something didn't feel right, what could we do instead?

00:17:49.740 --> 00:18:08.730
Lisa Broad [Counter-terrorism expert]: And how would you communicate any of those different responses? A fire bell is a fire bell. If you were on site that day, and you'd seen something suspicious, and you think, you know what, actually, I think we might need to disperse somewhere else today, how would you quickly inform the rest of your team that that was the plan?

00:18:08.730 --> 00:18:11.420
Lisa Broad [Counter-terrorism expert]: So it's thinking through all these different things.

00:18:12.630 --> 00:18:24.249
Lisa Broad [Counter-terrorism expert]: Invacuation and lockdown. Now, I've put these two together, because invacuation, is quite similar to lockdown, sometimes confused with lockdowns, in school plans that I see. Invacuation is the opposite of evacuation normally, so we're moving everybody inside, away from a threat that's outside, but it can also be moving from one area of the building to another area of the building away from a threat, but it's often the start of a lockdown, so I'm going to cover these together.

00:18:42.220 --> 00:18:53.990
Lisa Broad [Counter-terrorism expert]: Lockdown. So, lockdown is a response, and it's something that's been developed over the years, particularly when we started to see, terrorists using marauding attacks so fast-moving attacks where they just try to get as many people as possible. And the idea of a lockdown is basically to stop the person from getting to you, reduce casualties, wait for the police to come, they can be arrested, and Bob's your uncle.

00:19:08.620 --> 00:19:16.319
Lisa Broad [Counter-terrorism expert]: So that's what we need to do. We need to make sure that we've got plans in our schools that are robust, because I go to many schools.

00:19:16.420 --> 00:19:21.119
Lisa Broad [Counter-terrorism expert]: That have lockdown plans that are primarily about a wild dog on the playground.

00:19:21.120 --> 00:19:36.790
Lisa Broad [Counter-terrorism expert]: I should say stray dog rather than wild dog, really. But lockdown plans should be based on counterterrorism best practice. You may or may not have heard of this, this has been going around for years, but I recognise that if you're in the world of counterterrorism, you think that everybody knows this stuff and they don't necessarily.

00:19:36.930 --> 00:19:44.239
Lisa Broad [Counter-terrorism expert]: So, countertops and policing advice for anybody that's caught up in a marauding terrorist attack is Run, Hide, Tell.

00:19:44.700 --> 00:19:47.719
Lisa Broad [Counter-terrorism expert]: Run, if you can, to a place away from the attack.

00:19:47.870 --> 00:20:05.780
Lisa Broad [Counter-terrorism expert]: If you can't run, you hide. You hide away from the threat, and you make sure that they can't see you. And then when it's safe to do so, you tell the police. Now, in education, we often translate that to Guide, Shelter and Communicate, because it's not just us that's running, we've got a whole group of people that we also need to take care of.

00:20:05.790 --> 00:20:12.669
Lisa Broad [Counter-terrorism expert]: So thinking about Run, Hide, Tell in the context of your lockdown procedures can be helpful.

00:20:14.350 --> 00:20:29.900
Lisa Broad [Counter-terrorism expert]: Why is it so difficult for schools? Well, you all know why it's so difficult for schools, because you've never really had to do this before. Some might if you've had security threats, or maybe inner-city schools do this more often. There are many, many schools that have never really had to do this before, and are quite worried about it. And in defense of my former colleagues at, within the Department for Education and Counterterrorism Policing, it's really difficult to be too prescriptive about guidance, because the lockdown is very much about the infrastructure in the setting where you are.
00:20:46.410 --> 00:20:59.849
Lisa Broad [Counter-terrorism expert]: So, you know, whether you've got access control that's automated, whether you've got a bunch of keys that you walk around with, it's all very much about overlaying the principles of lockdown across your site.

00:20:59.980 --> 00:21:04.799
Lisa Broad [Counter-terrorism expert]: And that's not something that government would ever be able to do individually and come round to every school.

00:21:04.930 --> 00:21:23.709
Lisa Broad [Counter-terrorism expert]: And then, when you've drafted your plans, you're like, crumbs, how on earth do I know if this is right? How do I assure my plans? Because most people don't put on job adverts that they need counterterrorism expertise when they're looking for a new school business manager, or a facilities manager, or what have you. So it's really difficult to know if you're doing it right, because you don't know what you don't know.

00:21:25.440 --> 00:21:48.969
Lisa Broad [Counter-terrorism expert]: When I speak to schools, I try to simplify lockdown where possible. And I think there's a real culture, not just across education, but across everywhere, that you have these emergency plans, and you read them once a year, and you sign them off and say that you've read them, and you don't think about them, you just hope that something doesn't happen. And it's really important that our lockdown plans are clear and easy to recall in a situation where there's heightened stress, and there's danger.

00:21:53.440 --> 00:21:57.499
Lisa Broad [Counter-terrorism expert]: So, this is the way that I find works for schools.


00:21:57.970 --> 00:21:59.999
Lisa Broad [Counter-terrorism expert]: Think about 3 scenarios.

00:22:02.350 --> 00:22:14.119
Lisa Broad [Counter-terrorism expert]: The first is a threat beyond the perimeter of the school, so that could be the police calling and saying, we've got a prisoner on the loose, please can the school go into lockdown, we'll let you know when we've caught him.

00:22:14.190 --> 00:22:30.259
Lisa Broad [Counter-terrorism expert]: The second is a threat that's on the school grounds, so they've breached any secure perimeter you might have. And the third is a threat within a school building. And the reason that I break it down into these three things is because the critical actions are different for each of those things.

00:22:30.740 --> 00:22:43.459
Lisa Broad [Counter-terrorism expert]: So ask yourself these questions for each scenario. How would you alert the entire school that there's a threat? How would you secure your school in those scenarios? And how would you communicate with your staff during a lockdown?

00:22:45.010 --> 00:22:54.750
Lisa Broad [Counter-terrorism expert]: You're going to be blown away by the high-tech designs I'm about to use. But here we are, this is our Level 1, our Scenario 1, which I refer to as a Level 1 lockdown.

00:22:54.950 --> 00:22:59.770
Lisa Broad [Counter-terrorism expert]: So, there's our threat. He's not yet on the school site.

00:23:00.070 --> 00:23:14.259
Lisa Broad [Counter-terrorism expert]: what do we need to do? We need to communicate that there's a threat, and then the focus of our actions, the first thing that we need to do is to make sure that our site is secure, so the threat cannot breach the perimeter and get onto our site.


00:23:15.030 --> 00:23:19.829
Lisa Broad [Counter-terrorism expert]: It will also be very sensible to bring everybody inside and make sure the building's secure as well.

00:23:19.980 --> 00:23:25.379
Lisa Broad [Counter-terrorism expert]: But the critical thing is making sure that the threat cannot come across, the perimeter.

00:23:26.120 --> 00:23:27.630
Lisa Broad [Counter-terrorism expert]: Level 2.

00:23:28.240 --> 00:23:32.409
Lisa Broad [Counter-terrorism expert]: This time, a threat is within the school grounds. Now.

00:23:32.470 --> 00:23:51.570
Lisa Broad [Counter-terrorism expert]: There'd be no point sending out our caretaker, site manager, whoever, into harm's way to secure the perimeter, because all that's going to do is put him in harm's way but also keep the threat within the school grounds. So then, our critical action is to communicate across the site that there's a threat, within the school grounds.

00:23:51.830 --> 00:23:58.179
Lisa Broad [Counter-terrorism expert]: Bring people inside, that's our invacuation, and secure the school as quickly as possible.

00:23:59.720 --> 00:24:12.420
Lisa Broad [Counter-terrorism expert]: Worst case scenario, Level 3, our threat is within the school. This could be an aggrieved parent that starts kicking off. This could be a staff member in mental health crisis, it could even be a student or a learner.

00:24:12.560 --> 00:24:17.330
Lisa Broad [Counter-terrorism expert]: We don't necessarily need to think about locking the doors.

00:24:17.660 --> 00:24:26.829
Lisa Broad [Counter-terrorism expert]: We need to communicate that the threat is within the school, and then we need to look at securing individual spaces within the school that we can stay safe until the police get here. This is the stuff that you kind of see on the Daily Mail, that children have been, hiding under desks and things because something bad has been happening at school. They're the three levels.


00:24:41.030 --> 00:24:42.900
Lisa Broad [Counter-terrorism expert]: Other things to think through.

00:24:43.360 --> 00:24:44.760
Lisa Broad [Counter-terrorism expert]: Can doors lock?

00:24:44.900 --> 00:25:01.700
Lisa Broad [Counter-terrorism expert]: Who locks the doors? So many schools will have a site manager that has a big jumble of keys, and they'll open up the site in the morning, and they'll lock it down at night. Sometimes they work split shifts, they go in for a couple of hours during the day, they come back later and lock up after school club.

00:25:02.020 --> 00:25:21.569
Lisa Broad [Counter-terrorism expert]: What happens if Jim, our site manager, is at home having his lunch? Who's got the keys then? Do people know what those keys are? How do you lock your doors? So, this is, again, going through that infrastructure at your school. So how resilient is this system? Where's the redundancy? Can you make sure that there's no gaps if you've got to use physical keys?

00:25:21.570 --> 00:25:35.269
Lisa Broad [Counter-terrorism expert]: Might be that every teacher has a key on their lanyard so they can just quickly lock the door in the event of a security threat. There's always a way around, and it doesn't necessarily need to be really expensive automated access control. There are ways to do things.

00:25:35.720 --> 00:25:48.109
Lisa Broad [Counter-terrorism expert]: If doors don't have locks, how would you secure them? There's all kinds of things on the market now, but even just an old- fashioned doorstop can be really good to put on the other side of a door to make sure that somebody couldn't get in.

00:25:48.220 --> 00:25:49.850
Lisa Broad [Counter-terrorism expert]: Can windows be locked?

00:25:50.240 --> 00:25:57.179
Lisa Broad [Counter-terrorism expert]: Do they have covers for our Level 1 or our Level 2? The threat is outside, so we don't really want them to see in.

00:25:57.370 --> 00:26:09.759
Lisa Broad [Counter-terrorism expert]: If they don't have covers, what could you do quickly to cover those windows? Maybe it's just as simple as having a lockdown box with some blue tack and some dark card in, and we quickly cover those windows in the event of a threat outside.

00:26:10.380 --> 00:26:35.130
Lisa Broad [Counter-terrorism expert]: Internal doors and walls, so going back to our, Level 3, so our threats in the school, so many schools have lovely glass panels and viewing panels for safeguarding reasons and just to make the school kind of open and inclusive. How would you cover those if threats in the school, or is there somewhere that you can go and hide in that room where if somebody was wandering up and down the corridor, they wouldn't see you and all the people that you're trying to protect?

00:26:35.940 --> 00:26:54.799
Lisa Broad [Counter-terrorism expert]: Movement sensors are really important as well. We're all trying to, you know, save the environment, save money. Lots of schools now have those movement sensors where you walk in the room and the light comes on. What happens? Is there an override button for lockdown, or is it as simple as, you just need to ensure that if you're in rooms with movement sensors.

00:26:54.800 --> 00:26:58.619
Lisa Broad [Counter-terrorism expert]: Everyone has got to stay as still as possible, but it's worth knowing about this stuff.

00:26:59.490 --> 00:27:23.930
Lisa Broad [Counter-terrorism expert]: Are there any rooms where large numbers of people could shelter safely? And are there areas that should perhaps be avoided? So, many schools, won't necessarily have them turn locks or anything like that, so would your plan then perhaps be anybody in the school hall during a lockdown move as quickly as possible back to classroom and make sure you can secure yourself in there?

00:27:25.730 --> 00:27:27.190
Lisa Broad [Counter-terrorism expert]: Communication.

00:27:27.580 --> 00:27:32.210
Lisa Broad [Counter-terrorism expert]: So, communication, a critical element of Martyn's Law.

00:27:32.350 --> 00:27:48.270
Lisa Broad [Counter-terrorism expert]: How easily could you alert a response from multiple locations? There are lots and lots of, things on the market these days, alerts, fire alarms are now turned into a different alert, so all different ways of communicating. Ideally, you'd be able to alert a response from multiple locations, so there's not one single point of failure. Many schools will have a lockdown alarm, but it's just from the office.

00:27:56.670 --> 00:27:58.300
Lisa Broad [Counter-terrorism expert]: And what happens if that person in the office is the person that's hurt, because oftentimes, the office is the first line of defense into the school, so it's not always that resilient to have just one button.

00:28:08.620 --> 00:28:20.550
Lisa Broad [Counter-terrorism expert]: Could you communicate across your entire site, inside and out? What if people are in forest school? What if people are, sports day? How do you make sure that everybody knows that there's a threat and they need a response?

00:28:21.770 --> 00:28:27.540
Lisa Broad [Counter-terrorism expert]: How easily could you communicate different responses? So, going back to my levels, I mean, it might be that in Level 1, you don't need a critical response, like a major alert, but it's actually… we secure the perimeter, and then we let staff know in a calm, controlled manner, because the threat isn't imminent. But in a Level 3, particularly, we need to make sure that everybody knows.

00:28:45.140 --> 00:28:58.529
Lisa Broad [Counter-terrorism expert]: How easily could you communicate with your colleagues during lockdown? So, this might be a lengthy lockdown, where we're waiting for police to arrive, sometimes if it's a crime scene, you could be there for quite a while.


00:28:58.910 --> 00:29:05.530
Lisa Broad [Counter-terrorism expert]: How would you communicate to colleagues, maybe if somebody's injured, maybe you've seen the threat leaving, do you have the means to do that? So, really important stuff that you need to be thinking through.

00:29:11.190 --> 00:29:14.740
Lisa Broad [Counter-terrorism expert]: Consider different times of the day.

00:29:14.740 --> 00:29:37.849
Lisa Broad [Counter-terrorism expert]: When you're not all in your classrooms, because quite often we do drills, even down to evacuation drills, everybody's in a classroom, we know it's going to happen at 10 o'clock, it's all very straightforward, and it works a treat. But actually, what happens when it's a Nativity play, or everybody's out at sports day, or there's, you know, some kind of event going on in the school? How would things differ? So to make sure that your plans are as robust as possible.

00:29:37.850 --> 00:29:44.129
Lisa Broad [Counter-terrorism expert]: Think through these different scenarios, and how might your plans differ, and how would you communicate as well during those scenarios?

00:29:45.810 --> 00:29:55.889
Lisa Broad [Counter-terrorism expert]: Right, assuring your plans. How do you know if your plans are any good? And it's really difficult, and I think it's important that you see your plans as being constantly evolving.

00:29:55.890 --> 00:30:07.019
Lisa Broad [Counter-terrorism expert]: Every time you drill, you'll learn something new, and I'll come on to drills in just a second. But review your plans. Again, review your plans through that worst-case scenario lens.

00:30:07.100 --> 00:30:22.569
Lisa Broad [Counter-terrorism expert]: test them and refine them. Something that I do with schools quite a lot is almost tabletop exercises, we call them in government, where you just think of a scenario, have a bunch of people around the room that know the school really well, and what would you do if this happened?

00:30:22.570 --> 00:30:31.910
Lisa Broad [Counter-terrorism expert]: What would you do then? And this happens then, and everybody can collectively think through and problem solve, and that makes your plans as robust as possible, really.

00:30:33.100 --> 00:30:34.120
Lisa Broad [Counter-terrorism expert]: Drilling.

00:30:34.560 --> 00:30:48.160
Lisa Broad [Counter-terrorism expert]: As I said at the start, guidance for Martyn's Law has not yet been published, and it's not yet known whether it will be mandated for schools to drill with pupils.

00:30:48.420 --> 00:31:08.310
Lisa Broad [Counter-terrorism expert]: Now, I suspect it won't be, and I certainly expect that it won't be for primary, but that doesn't necessarily mean you shouldn't. I work with many, many schools, primary schools, that drill with pupils, and they have a marvelous time. There's more concern from parents. Children generally enjoy a few minutes away from the lessons and, you know, playing hide-and-seek or what have you. It very much depends. If you're not sure what to do.

00:31:17.290 --> 00:31:20.040
Lisa Broad [Counter-terrorism expert]: If you're nervous about it, I would say, one.

00:31:20.830 --> 00:31:24.100
Lisa Broad [Counter-terrorism expert]: Drill with your staff, first of all, that's the most important thing. The PSHE Association, I worked with a lot in my former role, say that for primary school children, all they need to know is to follow the instructions of a trusted grown-up in an emergency situation.

00:31:44.150 --> 00:31:48.470
Lisa Broad [Counter-terrorism expert]: But some schools choose to drill, and some schools don't choose to drill.

00:31:48.630 --> 00:31:55.080
Lisa Broad [Counter-terrorism expert]: It's up to you, understand your context, you know your cohort of pupils or students.

00:31:55.080 --> 00:32:15.620
Lisa Broad [Counter-terrorism expert]: Have they got special educational needs and disabilities? Have they been through trauma in the past, where a lockdown might cause, concerns, particularly for any, children that perhaps ESOL, that have come from other countries where trauma might be involved? There's lots of things to think through.

00:32:16.050 --> 00:32:31.620
Lisa Broad [Counter-terrorism expert]: Stage one, make sure that your staff know what they're doing, and then decide if you plan to drill with learners. And you may wish to wait for guidance, and then you can you can be guided by that. If you decide to drill with learners, I would say try to bring parents on the journey with them. There's a lot of nervousness about lockdown. People think about America, horrible things happening in schools.




00:32:41.250 --> 00:32:47.489
Lisa Broad [Counter-terrorism expert]: And I think the message has to be, this is about legislation, it's about improving preparedness, it's making sure that our children are as resilient as possible, and they understand what to do in the event of a security threat.

00:32:54.830 --> 00:32:56.230
Lisa Broad [Counter-terrorism expert]: I think I might have finished.

00:32:56.340 --> 00:33:01.729
Lisa Broad [Counter-terrorism expert]: Thank you, I've cantered through that. Thank you all for listening. Any questions, please let me know.

00:33:03.240 --> 00:33:11.040
Cindy Beets [Host]: Thank you so much, Lisa. That was a very insightful session, and I'm sure a lot of questions are going to come through shortly.

00:33:11.040 --> 00:33:23.510
Cindy Beets [Host]: Before we move on to the Q&A session, I'd like to just introduce Sophie Samways from Vivi. Sophie works with our schools and trusts across the UK to help improve school-wide communication.

00:33:23.510 --> 00:33:39.070
Cindy Beets [Host]: Ensuring that they have a simple, reliable system that supports everyday teaching and safeguarding as well. So, over to you, Sophie. This will take a couple of minutes, and then we will move into Q&A, so please feel free to put any questions into the Q&A.

00:33:40.010 --> 00:33:52.379
Sophie Samways [Vivi Speaker]: Thanks, Cindy. Yeah, and thank you, Lisa. That was very insightful, and, I'm sure lots of us have learned lots today as well. So, I'm just going to share my screen. I've just got a few, slides to run through.

00:33:53.590 --> 00:34:09.219
Sophie Samways [Vivi Speaker]: So, as you can see here, Vivi is a global brand. We are currently working with over 2,400 schools, and lots of classrooms and teachers, so we understand and we know what we're doing, and we're well backed, not just here in the UK.

00:34:10.409 --> 00:34:22.570
Sophie Samways [Vivi Speaker]: As Cindy sort of alluded to earlier on, we're not just emergency alerts, so I just wanted to show you a little bit about how we are a consolidated solution. We have wireless screen mirroring, and that's what a lot of you might know us for. We want to untether the teacher from the front of the classroom on your existing devices so Vivi will just work regardless of what you use already, which obviously makes it easy to use when it comes to adding it on as an emergency solution as well.

00:34:38.449 --> 00:34:51.680
Sophie Samways [Vivi Speaker]: And then we do the digital signage side of things as well, so keeping your students and staff informed, you know, reaffirming those school values, and just kind of spreading the word and utilising the screens that you've already got.

00:34:52.010 --> 00:35:02.859
Sophie Samways [Vivi Speaker]: We also cover announcements as well, so if you want to send out a text announcement on your screen saying that rugby has been canceled tonight, and make sure everybody gets home safe.

00:35:02.860 --> 00:35:14.700
Sophie Samways [Vivi Speaker]: Or it could actually be a video broadcast. Your headteachers and principals might want to share some information. If you can't fit everybody in the hall, you can send that out to your classrooms as well.




00:35:14.700 --> 00:35:20.439
Sophie Samways [Vivi Speaker]: And then, obviously, the emergency alert side of things will take over all of your screens, like you can see behind me.

00:35:20.440 --> 00:35:32.719
Sophie Samways [Vivi Speaker]: For those critical moments where it really counts and you need that visual alert. And I'll also mention that the announcements can be layered over the top of the emergency alerts at any time, for that communication piece as well.

00:35:34.840 --> 00:35:44.259
Sophie Samways [Vivi Speaker]: So, I'm just going to show you a few slides, a bit like Lisa's Level 1, 2, and 3 drawings, just to kind of explain how Vivi can work in different areas.

00:35:46.470 --> 00:35:56.449
Sophie Samways [Vivi Speaker]: So, as Lisa's mentioned, you can plan your lockdowns. We hear lots of schools have planned it all, and it doesn't always go to plan, and obviously sometimes the unexpected things can happen, unfortunately.


00:35:58.300 --> 00:36:12.640
Sophie Samways [Vivi Speaker]: So you can see here we've got a map of, a school, and you'll notice there's not always just screens in classrooms these days. You have them in the corridors, you might have a canteen area, you're likely to have them in the reception, potentially, with some digital signage running.

00:36:12.640 --> 00:36:32.329
Sophie Samways [Vivi Speaker]: And Vivi has a really easy-to-use app that anybody can have access to across your school to send out that information. So, like Lisa mentioned, you might be here in the reception area, and you cannot trigger that button. So, Vivi does work on any device via our app and our web app, which is really handy.

00:36:33.000 --> 00:36:51.279
Sophie Samways [Vivi Speaker]: So there's just a quick image here, and it shows you how simple it is to choose where this information is going to go. Is this going to the whole site? Is it going to specific areas? So, as Lisa mentioned, you've got the level 1, 2, and 3. If the threat's outside of school, we can send it to the whole area, but actually, if the threat's inside the school, you don't want the corridors and reception areas showing that potentially you're in lockdown and secure, you might just want to place that into classrooms. So Vivi does come with stock images here to get you started.

00:37:04.760 --> 00:37:19.189
Sophie Samways [Vivi Speaker]: But based on your plan, you can personalise all these images as well to ensure that they fit with what you've decided. And as I mentioned, you can overlay the announcements on top. So, if you're waiting for the police and you still want to say stay put, you can send that as an announcement over the top, and Vivi will log all of this for you to audit later on, in the back-end management system.


00:37:29.390 --> 00:37:45.859
Sophie Samways [Vivi Speaker]: Okay, so just a little zoom in here of how you can differentiate the message at different places, and actually, we integrate with some systems as well, so if you do have door systems or entry systems, Vivi can integrate with those as well, so you can trigger instant, quick messaging without having to go to lots of different systems as well.

00:37:51.430 --> 00:37:52.120
Sophie Samways [Vivi Speaker]: Okay.

00:37:52.490 --> 00:37:54.560
Sophie Samways [Vivi Speaker]: So it just shows the flexibility.

00:37:55.770 --> 00:38:14.080
Sophie Samways [Vivi Speaker]: And this is just one of our schools, Amesbury, that have actually been using Vivi for a while now, and they do have different buildings across their campus, and they said it's revolutionised the way that they send out their emergency procedures, and it's exactly what they needed to help student and staff safety across their campus.

00:38:16.700 --> 00:38:24.040
Sophie Samways [Vivi Speaker]: So, generally, this is how Vivi can help with Martyn's Law, that communication piece.

00:38:24.040 --> 00:38:41.859
Sophie Samways [Vivi Speaker]: And because Vivi works on any device, any platform, it's really quick and easy to implement, so we can discuss with you. We do free trials, we do demonstrations, and we can find out what your plans are already, and see if we can put those on and enhance what you do.

00:38:43.340 --> 00:38:48.019
Sophie Samways [Vivi Speaker]: Thank you very much. I'll hand back to our host, and do our Q&A.

00:38:48.830 --> 00:38:50.389
Cindy Beets [Host]: Thank you so much, Sophie.

00:38:50.670 --> 00:39:06.009
Cindy Beets [Host]: Right, we've got a couple of questions coming through. You are welcome to keep them coming as we go. So, Lisa, just to clarify, schools with less than 200, they don't actually need to comply with Martyn's Law?

00:39:06.010 --> 00:39:08.269
Lisa Broad [Counter-terrorism expert]: No, legally they won't need to.

00:39:08.930 --> 00:39:21.169
Lisa Broad [Counter-terrorism expert]: But they should be doing this stuff, have those emergency plans in place. But that's just Lisa Broad's opinion, as opposed to, HMG. 

00:39:21.170 --> 00:39:26.430
Cindy Beets [Host]: Do schools with public venues on the same campus still class as standard tier?

00:39:27.150 --> 00:39:31.509
Lisa Broad [Counter-terrorism expert]: Well, that's a really good question, and in short, it's to be confirmed, and it'll depend what those public venues are. So, some schools, for instance, I've been working with a school very recently that's got its own swimming pool, but at weekends that becomes, a swimming pool that the whole community uses, and so on and so forth. So, I'd say, one, think about the capacity of that venue, whatever it might be, that facility, and ask yourself, when would it, as a standalone, would it fit within either of those tiers? But two, If it's owned by the school, the likelihood is it will sit within the standard tier. But I don't want to preempt guidance, because this detail has been worked out since I left the DFE, and it would be wrong of me to say, oh, I think it's this, and I think it's that, so… but it's a really good question, and it's really important. So, one look at the capacity of that building, so if it's a cafe that perhaps has 20 people in, actually it wouldn't be within scope anyway, but if it's a sports hall that has quite often has, you know, 200 people in, it might be within scope of standard tier. It's worth noting, and I don't know if I said this earlier, but, Martyn's Law covers events and premises.


00:40:46.990 --> 00:41:11.220
Lisa Broad [Counter-terrorism expert]: So events of over, 799 or 800 will fall into enhanced tier, but not for schools. The exception remains. So even if you're a school that has a Mayday Fete where 2,000 people might, come and enjoy the Fete and the day and the fair afterwards and what have you, that will still sit within the standard tier.

00:41:11.290 --> 00:41:23.149
Lisa Broad [Counter-terrorism expert]: I would say, from a best practice perspective, when you're doing your risk assessment for health and safety for your Fete, think about terrorism and serious violence just to make sure that you've got the right control measures in place, but legislation won't mandate that you do that.

00:41:24.640 --> 00:41:34.119
Cindy Beets [Host]: Brilliant, thank you so much, Lisa. What about during school events, like an open evening, and the whole school is open? How do you recommend people plan for that?

00:41:34.730 --> 00:41:40.579
Lisa Broad [Counter-terrorism expert]: So… Again, think of it from a Martyn’s Law perspective.

00:41:40.580 --> 00:42:01.869
Lisa Broad [Counter-terrorism expert]: You won't necessarily need to do anything other than make sure that your emergency plans are robust, and you think through those different scenarios. So, when I said earlier, nativity play, you know, that could be open day, or what have you. Just from a general security, best practice perspective, I would be risk assessing my open day, and, considering the worst case scenario. So, you know, the likelihood of this is very slim, but it's still really important, so does staff know what to do? And there are simple things that you can do to make sure that you give off your school gives off a real, posture, security posture., high-vis vests, people with radios, you know, positive security messaging, that somebody with intent, that was thinking about doing something would look at your school and go, do you know what? I'm not going to bother, because they look like they're on it. So the control measures don't need to be physical security infrastructure, they can just be really robust policies, plans, and kind of visual security that make people think that school knows what it's doing.


00:42:46.070 --> 00:42:54.619
Cindy Beets [Host]: Thank you. Just back to the numbers, the 200 or the 799, does that refer to just the pupils, or pupils plus staff?

00:42:54.620 --> 00:43:05.919
Lisa Broad [Counter-terrorism expert]: So, it's both, and I think that the Act itself says something like, it is reasonably expected that at any one time there would be however many.

00:43:06.210 --> 00:43:20.649
Lisa Broad [Counter-terrorism expert]: So you won't need to necessarily provide your registers or your admissions data for that year, but it's if you've got 187 pupils, the likelihood is that you're over 200, and you're going to be in that standard tier.

00:43:21.880 --> 00:43:35.269
Cindy Beets [Host]: I'm gonna just combine these two questions. So, are there any, examples or ideas or plans for how to manage various systems that people could go and download, for instance, from somewhere? And are there any plans or ideas for how to manage situations in larger special schools where pupils have learning difficulties, ASD, etc.? Any suggestions are appreciated.


00:43:48.450 --> 00:43:52.590
Lisa Broad [Counter-terrorism expert]: Okay, so question one, is this about guidance, or templates, or…

00:43:52.590 --> 00:43:56.329
Cindy Beets [Host]: Yeah, some templates or examples of desktop exercises.

00:43:56.330 --> 00:44:18.960
Lisa Broad [Counter-terrorism expert]: Okay, so the Department of Education produced a document which was published, I think, in 2024, called the Protective Security and Preparedness Advice and Guidance for Education Settings. That can be found on gov.uk, it can be found on ProtectUK, which is the counterterrorism policing platform hub.

00:44:20.520 --> 00:44:43.470
Lisa Broad [Counter-terrorism expert]: And it's something that I worked on with Counterterrorism Policing, for quite a few years. There's also an e-learning package called ACT for Education. ACT stands for Action Counters Terrorism, and the ACT awareness package has been out across various different sectors for years and years, but what we did was, changed it slightly so it was more fitting for education settings. That's free, it takes about 45 minutes.

00:44:43.470 --> 00:44:59.890
Lisa Broad [Counter-terrorism expert]: It's a bit clunky, but it's worth doing, and it gives you a whole load of insight into things like just better security awareness, spotting suspicious behavior, what to do if you find that suspicious package, things like that. So, really good, sensible advice for schools.

00:44:59.890 --> 00:45:04.509
Lisa Broad [Counter-terrorism expert]: That was the first question, I've forgotten to say. Oh, send schools, specialist schools.

00:45:05.410 --> 00:45:24.299
Lisa Broad [Counter-terrorism expert]: From an emergency planning perspective, I think in the same way that you'll have in place for your evacuation, you'll have PEEPs in place for all of your learners, it's looking at those through this new lens. So, actually, how will we manage? So, for instance, and I worked recently with a special school, they were really worried about drilling for all, you know, a whole range of reasons, but kids with really complex needs.
00:45:32.560 --> 00:45:49.670
Lisa Broad [Counter-terrorism expert]: I would say just don't drill. Let's drill with the staff. Make sure the staff know exactly what they need to do, and unless government eventually tell you that you must then drill with learners, then we'll deal with that when that happens. But make sure that staff are as prepared as possible.

00:45:49.670 --> 00:46:02.129
Lisa Broad [Counter-terrorism expert]: From a lockdown perspective, it's going to be really difficult to keep some of those learners silent during a lockdown. I completely get that. And maybe that simply won't be possible, but I expect and I could be wrong, but the very nature of your school will mean that the physical security infrastructure at that school is probably heightened, so actually, the risk may be lower. I'm not saying that always, but, in a lockdown situation, as long as you can secure that room, if the people in that room can't stay silent, then they can't stay silent. But hopefully the police are on their way, you're secure in there, and the police will come and they'll get rid of the perpetrator and take them away, so…It's very complicated, and feel free to drop me a line afterwards, and I don't mind, kind of sharing, but I think I might be rambling a little bit now.

00:46:39.050 --> 00:46:43.399
Cindy Beets [Host]: Thank you so much, Lisa, your not rambling at all.

00:46:44.040 --> 00:46:59.370
Cindy Beets [Host]: As a large secondary school, we have evacuation and lockdown policies already. While we will review these from a new lens, like you've said, on a practical level, what measures do we need to take now, and what do we need to document in order to be compliant?


00:46:59.670 --> 00:47:19.969
Lisa Broad [Counter-terrorism expert]: Well, that's a really good question, and the answer is we don't know, because so far, there's been no templates provided, no guidance. Making sure that you document, I would advise, make sure that you've got your procedures documented, which you will have already. Any drills or any reviews, make sure that they're documented.

00:47:19.970 --> 00:47:31.350
Lisa Broad [Counter-terrorism expert]: And any training that you do, but as yet, there's nothing, stipulating precisely what you need to do, and that's not very helpful of me, I'm sorry, but it'd be wrong of me to lie.

00:47:33.640 --> 00:47:38.980
Cindy Beets [Host]: Do all schools have to notify the SIA, and how do they regulate?

00:47:40.970 --> 00:47:53.990
Lisa Broad [Counter-terrorism expert]: According to the Act, they will have to notify the SIA. How they do that, I don't know. From a regulation perspective, I think the SIA are probably still scratching their heads and working out how they're going to do that. I expect, and it was always…suggested that it would be very much a carrot as opposed to a stick, first of all, while the legislation is embedded. From a school's perspective, I would guess that it would be if there is an incident, or if there is a complaint about a school, perhaps, they might get involved. But it's meant to be very constructive and about guidance, rather than the Ofsted call, there's going to be an inspection tomorrow.

00:48:18.030 --> 00:48:21.430
Cindy Beets [Host]: Do you have any idea when further guidance will be coming out?

00:48:22.140 --> 00:48:24.960
Lisa Broad [Counter-terrorism expert] I’m hearing 2026. 

00:48:25.230 --> 00:48:30.510
Lisa Broad [Counter-terrorism expert]: There's a lot to work through, but I don't know. That's just kind of on the grapevine.

00:48:32.240 --> 00:48:37.909
Cindy Beets [Host]: Is there going to be any additional government funding to improve or enhance physical security teams?

00:48:37.910 --> 00:48:51.389
Lisa Broad [Counter-terrorism expert]: I don't think so, and I think specifically for schools, because physical security or protective security is not part of the requirements of Martyn's Law, it's very much about emergency response, I'm guessing that's going to be a no.

00:48:54.460 --> 00:48:57.719
Cindy Beets [Host]: That looks like all we have at the moment.

00:48:58.860 --> 00:49:01.869
Cindy Beets [Host]: Anything that you would like to conclude with, Lisa?

00:49:03.400 --> 00:49:27.310
Lisa Broad [Counter-terrorism expert]: I'm sure you've all heard far more than enough from me. I think don't be too worried about it, I would say. I would say just be clear, understand what you need to do in terms of making sure that your schools are safe as possible. So think about this rather than worrying about compliance with legislation, think about it through the lens of making sure that you're as prepared as possible, your staff are trained.

00:49:27.310 --> 00:49:31.319
Lisa Broad [Counter-terrorism expert]: Think about when you've got supply stuff coming in, and make sure you've got, procedures in place to make sure that they're aware of what they need to do, so worry not. I'm saying forget about compliance, but it shouldn't be about been worried about non-compliance, it should be about making sure you've got the robust, effective plans in place, if that makes sense.

00:49:49.060 --> 00:49:58.269
Cindy Beets [Host]: Excellent. Thank you so much, Lisa. Thank you to everybody for joining us. If you have got any questions that we haven't answered, please do feel free to email us on info@vivi.io and we can, answer any of your questions. You can also just reply to email link where we send out the recording. We'll be happy to facilitate, any interactions with Lisa that you may need, so just get in touch. But thank you very much, everybody.

00:50:19.450 --> 00:50:20.360
Lisa Broad [Counter-terrorism expert]: Okay.

00:50:22.720 --> 00:50:23.820
Cindy Beets [Host]: Thank you, Lisa.
